
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Appendix B 

Parent/Guardian 
expresses concern 

APSEA Itinerant/ 
Centre-based Staff 

Can the concern be 
resolved with the  

APSEA Staff member? 
Resolved 

Unresolved 
APSEA Supervisor 

Can the concern be 
resolved with the APSEA 

Supervisor? Resolved 

Unresolved APSEA Director 
(BVI or DHH) 

Does the concern require 
support from the APSEA 
Director (BVI or DHH)? 

Resolved 

Unresolved 
Parent/Guardian can 

contact the APSEA 
Superintendent 

APSEA 
Superintendent 

 

Note:  When a parent/guardian has a concern with an APSEA staff member and is not 
comfortable addressing the concern directly with that staff member, the parent should 
contact the staff member’s immediate supervisor.  The immediate supervisor will 
determine the appropriate action.   


