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Parent / Guardian  

e xpress concern 
APSEA Employee 

Can the concern be resolved with the APSEA 

Employee 
Resolved 

UnresolvedAPSEA Supervisor  
Can the concern be resolved

with the APSEA Supervisor  

  
Resolved 

Unresolved 
APSEA Director (BVI

or DHH) 

 Does the concern require support from

the APSEA Director (BVI or DHH)? 

 
Resolved 

Unresolved 
Parent/Guardian can contact the APSEA

Superintendent 

 
APSEA Superintendent 

Note: When a parent/guardian has a concern with an APSEA employee and is not comfortable addressing the concern directly with 
that employee, the parent should contact the employee’s immediate supervisor.  The immediate supervisor will determine the 
appropriate action.   


